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PRESS RELEASE

Louvain-la-Neuve, February 3™, 2009

I.R.1.S.-Docutec Enters the Dutch Health Care Market with a
DMR-Technology from Germany

Thanks to XClassify, CZ-Actief in Gezondheid now handles all of its
incoming invoices and declarations

Aachen/Louvain-la-Neuve, February 3™ 2009 - |.R.1.S.-Docutec is expanding its relationship with the
Dutch health insurer “CZ Actief in Gezondheid”. Due to the excellent classification results and mainly
the ease of use of Docutec-software “XClassify” I.R.l.S.-Docutec was chosen as the technology
partner for the implementation of this new DMR solution. With the I.R.l.S.-Docutec DMR
classification solution, CZ is now able to classify all of its customers’ claims. CZ is one of the three
largest medical insurance companies in the Netherlands and has, since 2005, processed up to six

million invoices every year with Docutec software X4D.

As one of the largest medical insurers in the Netherlands, the 2700 employees of CZ Actief in
Gezondheid care for around 3,3 million insured people. Founded in 1915 the established company
defines itself as a service provider in the area of “living healthy and staying healthy”. CZ has head

offices in Tilburg, Goes and Sittard as well as over 20 service centers nationwide.

Due to some changes in the Digital Mailroom (centralization of scanning, integration of all incoming
mail, optimization of current process) I.R.1.S.-Docutec was invited to a benchmark of its XClassify
component for the Digital Mailroom (DMR). And this benchmark was very successful: “The reasons
for choosing I.R.l.S.-Docutec over competition are the excellent classification results,
the transparency, fastness and easy use of XClassify, which allows us to do this project on our own”,
says Han Tanis, IT-director of CZ. “Due to the fact that Docutec has 15 years of experience in the DMS
market and also a perfect fit with international partners in different industries made the choice much
more relevant”, he adds. Furthermore CZ did not want to buy a “black box”. Due to the fact that the
documents in the mailroom will change very quickly CZ wants to develop the solution on their own in

order to react on changes very quickly.
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Claims like invoices from a dentist or a pharmacy are now classified with the I.R.I.S.-Docutec
software. For the Dutch insurer this means a strong optimization and simplified operational
procedures by handling all incoming claims in one solution. In the future CZ plans to classify all

incoming documents with X4D.

“We train them as a partner and they behave as a partner. We have the technology and they have
the knowledge of the market. With CZ as our partner we learned a lot how to combine our DMR
classification technology and the specific market knowledge of CZ in order to build an optimized
solution for this dedicated market”, as Docutec’s Executive Leo Vondenbusch points out. He wants to
encourage other firms in the sector to get in a partnership with Docutec, too: “If CZ can optimize the

process of classifying incoming documents, other companies can do the same way”.
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